
October 16–18, 2019
Hilton San Diego Resort & Spa

San Diego, CA



REGISTER TODAY! 
Online: www.Robard.com/New-Direction-Conference-2019 
Email or Call: Valerie at VAdams@Robard.com or (800) 222-9201

HOTEL ACCOMMODATIONS 
Hilton San Diego Resort and Spa: $212/Night 
1775 East Mission Bay Drive 
San Diego, CA 92109  
Discount Deadline: September 6, 2019
To book your stay, visit www.Robard.com/Hilton or call 1-877-
313-6645. If calling, you must mention “ROBC19” to receive the 
discounted room rate of $212/Night. Rooms will fill up quickly. 
After you’ve registered for the conference, we strongly suggest that 
you take a moment to make your hotel reservation to guarantee 
accommodations at the conference location.

TRAVEL / EXPENSES 
As always, there are no attendance/registration fees for the 
New Direction Annual Conference. This is a complimentary 
event for New Direction Customers. Please note that 
attendees are solely responsible for making their own 
travel arrangements and hotel reservations, as a personal/
corporate credit card and ID is needed to make and hold 
these for secure travel. 
Robard will apply accrued New Direction travel co-op dollars 
to room charges for all qualified attendees for the nights 
of Wednesday, October 16 and/or Thursday, October 17 
(incidentals are not included; check with your Territory Sales 
Manager for details). Please note that all attendees are solely 
responsible for any and all room charges outside of the nights 
of 10/16/19 and 10/17/19. The discounted rate of $212/night is 
extended exclusively to 2019 New Direction Annual Conference 
attendees from October 12, 2019, to October 21, 2019, based on 
availability. Check with the hotel for extended stay details.

Airline tickets, taxi service (to and from the airport only) parking 
(self-parking available at $40 per night, per car), gas, and tolls are 
eligible for reimbursement with accrued New Direction travel co-
op dollars (forms and instructions, including a W-9, will be provided 
at the conference). Please note that the hotel does not offer a 
shuttle service to and from the airport.

DRESS CODE 
We want all attendees of the 2019 New Direction Annual 
Conference to be comfortable, so casual dress is encouraged! 

CONFERENCE PRESENTATIONS

All 2019 New Direction Annual Conference presentations will be 
delivered to attendees via a USB Flash Drive onsite. In addition, 
all attendees will receive a link via email prior to the conference 
to download the PDF presentations in advance or onsite (via 
complimentary Wi-Fi). Please note that hardcopies of the 
presentations will not be available.

CDR 
This activity has been approved by the Commission on Dietetic 
Registration for 11.0 CPEUs.

The Commission on Dietetic Registration is the credentialing 
agency for the Academy of Nutrition and Dietetics. The 
Commission’s RD/DTR certification programs are fully 
accredited by the National Commission for Certifying Agencies 
(NCCA), the accrediting arm of the Institute for Credentialing 
Excellence based in Washington, D.C. This accreditation 
reflects achievement of the highest standards of professional 
credentialing.

Online: www.Robard.com/New-Direction-Conference-2019
Email or Call: Valerie Adams at VAdams@Robard.com or (800) 222-9201

REGISTER
TODAY!

With 70 miles of coastline, San Diego is home to some of the most beautiful beaches 
in the country. And with that many beaches, one can expect a continuous flock of 
beachgoers — locals and tourists in all shapes and sizes who will wade into the Pacific 
Ocean regardless of their familiarity with the unpredictable surf. Despite the inherent 
danger, swimmers will brave the waves under the watchful eye of a lifeguard, a highly 
skilled rescuer charged with supervising their safety and rescue no matter the risk. 

Serving as an inspiration to this year’s New Direction Annual Conference, we all 
assume the role of lifeguard with our patients and centers. Whether it’s protecting 
patients from their own naivety or touting proven safety measures that mean the 
difference between success and failure, one current runs through every member of 
the New Direction Network: We are saving and protecting lives. This year, our goal 
is to arm you with the latest treatment techniques, strategic business knowledge, 
and up-to-date research to stay afloat among mounting competition and industry 
changes. So let’s dive in, shall we? 

A LIFEGUARD IS LIKE A LIGHTHOUSE, GUIDING SHIPS TO SAFETY



7:45am - 8:30am Complimentary Continental Breakfast

8:15am - 8:45 am
Welcome from Robard’s Mario Testa and Marcia Proffitt 

8:45am - 9:45am 
Speed Dating Network with Your Robard Friends
Presented by Becky Anderson, MS, EP 
  Founder/Owner, Physician’s Choice Wellness, LLC 
Philip Snider, DO, MS, RD
  Guthrie Hospital
• Get a chance to meet people from other programs and find 

out what makes them click
• Find people in each discipline to improve your understanding 

of others to maximize your role
• Break out of your shell to ask someone questions you have 

always been too shy to ask

9:45am - 10:00am Break

10:00am - 10:45am
Living Resilient 
Presented by Elisabeth Winet, FNP-C, MSN, MBA
  Owner, Nurse Practitioner, Clear Outlook, LLC 
• Learn how successful people keep making progress when 

others get distracted
• Review research findings on resiliency and key success factors 

and proven techniques
• Discuss working with human biology and the mind to create 

weight control success 

10:45am - 11:30am
Utilizing a Behavioral Health Screener to Optimize 
Medical Weight Loss Interventions
Presented by Rajalakshmi Nelluvai Parameswaran, LPC
  Center for Weight Management — Gwinnett Medical Center
• Understand the utility of conducting a behavioral health 

screening for medical weight loss patients
• Identify ways to promote patient engagement during the 

onboarding phase
• Learn tools to provide brief interventions during the initial 

behavioral health session

11:30am - 12:30pm Lunch (Provided)

12:30pm - 1:15pm
Retention Techniques to Improve Patient Outcomes & 
Practice Profits
Presented by Christian Zamora

Director of Marketing & Business Development for the 
Hernried Center for Medical Weight Loss 

• Understand why the weight loss phase is just the tip of the 
iceberg

• Comprehend how to manage current relationships so you’re 
not always scrapping for new patients 

• Gain insights to develop a competitive advantage to grow 
your practice and profits

1:15pm - 2:00pm
Overcoming Patient Barriers within a Medical Weight 
Loss Program
Presented by Heather Boyd, RDN, CSOWM, CDE

Frederick Memorial Hospital Center for Diabetes and 
Nutrition Services

• Discuss the importance of streamlining the Orientation (pre-
program) process for potential patients

• Explore solutions to issues patients face during the weight 
loss phase 

• Detail a model for maintenance that alleviates confusion and 
provides necessary support for continued success long-term 

2:00pm - 2:15pm Break

2:15pm - 3:00pm
Do As I Say: The Approach to the “Non-Compliant” 
Patient (Or Are They…?)
Presented by Melinda J. Cail, MD, FAAFP

Primary Health Partners
• Identify those who are truly non-compliant
• Discover how to identify if YOU are the problem
• Understand how to approach each patient according to their 

specific needs

3:00pm – 5:00pm
Round Table Discussions: Meet one of our Food Scientists! 
Rosemary White, Robard’s Director of Technical Service, will be on 
hand for an informal Q&A to discuss:

• New Direction product ingredients and how their unique 
formulations assist weight loss, maintenance and comorbid 
conditions

• Handling patient objections to product, including “over the 
counter” diet options (keto, whole foods/clean eating, or a 
competitor product)

• Future “State of the Sciences” ingredients we’re looking at to 
enhance product formulations

We will also have allotted time for peer-sharing, so please come 
with questions and topics you’d like to share and discuss with 
your New Direction colleagues! 

6:00pm – 8:00pm Evening Welcome Reception

October 16
WEDNESDAY

October 17
THURSDAY



3:00pm – 4:00pm
Updates in Obesity
Christopher Case, MD

Jefferson City Medical Group
• Review recently published articles in obesity management 

and the impact in clinical management 
• Define the role of macronutrients in weight loss and obesity 

through the examination of current published studies 
• Implement practical weight maintenance techniques and 

applications through the assessment of current research 

6:00pm – 8:00pm Awards Banquet Dinner

7:30am - 8:00am Complimentary Continental Breakfast

8:00am - 9:00am
Jeopardy: A Game Show of Obesity Treatment
Presented by Christopher Case, MD

Jefferson City Medical Group
• Review the latest research on the physiology weight loss 

and maintenance
• Review the mechanism of actions and use of medications 

for weight loss
• Discuss with role of macronutrients in weight loss trials

9:00am - 9:45am
Using a Very Low Calorie Diet (VLCD) to Treat Weight 
Regain after Bariatric Surgery
Presented by Mindy Dennis, PA-C

Houston Methodist Hospital
• Understand the incidence and mechanisms for weight regain 

after bariatric surgery
• Learn about treatment options for weight regain after 

bariatric surgery
• Be familiar with the benefits and challenges of using a VLCD 

to treat weight regain after bariatric surgery

9:45am - 10:30am
The History of Weight Loss: Hope, Hype or Hijinks?
Presented by Philip Snider, DO, MS, RD

The Guthrie Clinic
• List at least five methods of weight loss that don’t work
• Describe the FDA requirements for weight loss medication 

approval
• Name one website that verifies the safety of supplements

10:30am - 10:45am Break 

10:45am - 11:30am
Anti-Obesity Pharmacotherapy: The Key to Durability of 
VLCD Results 
Presented by Valerie Sutherland, MD

Rainier Medical 
• Examine the evidence of weight regain following a VLCD
• Describe the mechanisms of weight regain following weight 

loss from any treatment
• Define how and when to select and implement 

pharmacotherapy alongside a VLCD for durable non-surgical 
weight loss

11:30 am - 12:15pm
Medical Aesthetic Options after Weight Loss
Presented by John Hernried, MD, FACP

The Hernried Center for Medical Weight Loss
• Discuss controversies in medical weight loss and aesthetics
• Review common plastic surgical techniques & non-surgical 

treatments after weight loss
• Understand the preliminaries of adding medical aesthetics to 

a medical weight loss program

12:15pm - 12:45pm
Panel Discussion and Q&A Robard’s Medical Advisory 
Pane

* Lunch is not provided on 10/18/19 or eligible for reimbursement.

October 17
THURSDAY

October 18
FRIDAY


